DENTAL ASSOCIATES

University Pediatric Dentistry

Notice Informing Individuals about Nondiscrimination and Accessibility Requirements

Discrimination is Against the Law

University Pediatric Dentistry, P.C. (“UPD”) complies with applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. UPD does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex. UPD:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters

o Written information in other accessible formats, such as large print, audio, or accessible electronic
formats

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Marsha Kral, RDH

If you believe that UPD has failed to provide these services or discriminated in another way on the basis of race, color,
national origin, age, disability, or sex, you can file a grievance with:

Marsha Kral, RDH
1800 Maple Road
Williamsville, New York 14221
Phone: (716) 242-8200
Fax: (716) 884-1984
mkral@updwny.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, Marsha Kral, RDH is available
to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,

electronically through the Office for Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019 or 800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html
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Albanian KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa
pagesé. Telefononi né 1-716-688-7712.
Arabic A el laadly @l 8l 5 A galll sae Lisall clena (8 Aalll SO Eaaati i€ 1) 13k sala
.1-716-688-7712
Bengali <L s R S 12T, B TS AT, OICRE fowsXably STl 2RI PIeaadl T[] (SR (T F9e
>-716-688-7712
Burmese 2003yl - 2000de] 20€205 [gEwaonm: o} elgpdion o9020000m: F20paaph =ed wEmagod
8opeacntgodeuslepbs
pfigdod 1-716-688-7712 a3 el Bl
Chinese IR MREEARRPX, BRLUREERESENRE. FEE 1-716-688-7712
French ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-716-688-7712.
Greek [MTPOZOXH: Av wdite eAAnvikd, ot dudbeom cag Ppiokoviol vanpesieg YAWGGIKNG
VITOoTNPIENG, Ol omoieg mapéyovtat dwpedv. Kaiéote 1-716-688-7712.
Korean F9|: ot= 01 & AMESHA = 8%, 20 X[ MH|AE FEE 0|&5td 5= UF LT
1-716-688-7712 HOo 2 M3lsl| TAA| 2.
Italian ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-716-688-7712.
Polish UWAGA: Jezeli moéwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-716-688-7712.
Russian BHUMAHMUE: Ecnu BbI roBOpHUTE Ha PYCCKOM $I3bIKE, TO BaM JOCTYITHBI OeCIUIaTHbIE
ycIryTu niepeBojia. 3sonure 1-716-688-7712.
Spanish ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-716-688-7712.
Tagalog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-716-688-7712.
Urdu JE L G ol Gae Cite Gledd (S e S 0l S Qb g g sl ol 81 s o
2 S1-716-688-7712.
Yiddish VI LIRTOXR 71D 237D DY NWD 7277 IRIDYW TR IND IRAIRD WIVT ,WOTR VIV R 27K (ORTPIWADIR

1-716-688-7712.
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